Gatlinburg Gourmet — Drop-Off Delivery Service Policies

Gatlinburg Gourmet agrees to provide drop-off catering service consisting of the prepared food and
beverages detailed in the accompanying proposal or invoice. Delivery includes transportation of the
order to the agreed-upon location but does not include setup, service staff, or cleanup unless
otherwise specified in writing.

All Sales Final & Client Satisfaction

All sales are final. Due to the perishable nature of our products, refunds are not provided once an
order has been prepared or delivered. If a client is dissatisfied with their order, Gatlinburg Gourmet
may, at its discretion, offer a credit toward a future order. Credits are not guaranteed and are
evaluated on a case-by-case basis. No cash refunds will be issued.

Cancellation Policy

» More than 24 hours prior to delivery: Client may cancel and receive a credit for the amount paid, valid
for six (6) months from the original event date.

 Within 24 hours of delivery: All payments are non-refundable and non-transferable.

 Day-of cancellations (including no-shows or inaccessible delivery locations): All payments are
forfeited in full.

All cancellations must be submitted in writing by email to amilleville@gatlinburggourmet.com and
are effective upon receipt.

Guaranteed Delivery Time & Access Requirements

The client must ensure the delivery location is accessible, safe, and ready for drop-off at the
agreed-upon time. This includes providing accurate directions, gate codes, parking instructions, and an
alternate contact if the client cannot be reached.

If our delivery team arrives and cannot access the site within 15 minutes, delivery will be considered
complete and refunds will be null and void. Re-delivery requests, if available, will incur an additional
delivery fee.

Food Handling Responsibilities

Once food has been delivered and accepted by the client or client representative, responsibility for food
safety transfers to the client. Gatlinburg Gourmet is not liable for food consumed more than two (2)
hours after delivery or for food that has not been properly stored. Heating and refrigeration instructions
are available upon request.

Disposable chafers and chafing fuel may be requested for an additional fee of $5.00 per set and will be
set up by the delivery agent upon arrival.

Delivery Fees
Gatlinburg Gourmet provides delivery within a 25-mile radius of Sevierville, Tennessee. Deliveries
beyond this area are subject to additional travel fees based on mileage, travel time, and accessibility.



Some mountain or cabin locations may require four-wheel drive vehicles or additional delivery
personnel due to terrain or distance from parking areas. In such cases, an additional delivery surcharge
may apply.

Delivery fees are added at checkout in our ordering portal but may be adjusted if access or distance
conditions differ from the information provided by the client at the time of booking.



